
How to install OLP-55 USB driver 
 

� In Windows XP 
1. Power on OLP-55, connect to PC using a USB cable. 
2. In bottom-right  tray area, will pop up a message: 

 
3. Some seconds later, “Found New Hardware Wizard” 

dialog will be pop out, select “No, not this time”, then 
click “Next” button. 



 
4. In the next dialog, select “install from a list or specific 

location (Advanced)” before click “Next” button. 



 
5. In the next dialog, make sure “Include this location in 

the search:” check-box checked, and in following edit 
box, specify “C:\Program Files\JDSU\Handheld 
Manager Beta\olp_driver” (this folder may different 
depending on which folder Handheld Manager had been 
installed to), then click “Next” button. 



6. In the next pop up warning message box,  click the first 
button “Continue Anyway”. 



7. Now, it is near finish. In this message box, click 
“Finish”. 



8. In desktop bottom right tray zone, it will pop up a 
message, “Your new hardware is installed and ready to 
use.” 



 
 
� Double check in Windows XP 
1. In Windows desktop, select “My Computer” icon, right 

click, select “Properties”. 



2. select  “Hardware” tab, and click “Device Manager” 
button: 



3. Expand “Ports(COM & LPT) node, a new device named 
“USB Serial Ports Driver (JDSU) COMx” will be found. 
The port number at tail may be different depend on your 
system.  If there is no device begin with ““USB Serial 
Ports Driver (JDSU)”, there may be some problems 
during driver installation. 



 
 
 
 
 
 
� In Windows7 
1. Power on OLP-55, connect to PC using a USB cable. 



2. In bottom-right  tray area, will pop up a message: driver 
not install successfully. 

3. Launch “Control Panel” 



4. Select “Hardware and Sound” 



5. Select “Device Manager” 



6. In “Device Manager”, it will find “Unknown device” 



7. Right click “Unknown device”, select “Update Driver 
Software …” 



8. In next message box, click “Browse my computer for 
driver software” 



9. Specify “olp_driver” subfolder of handheld manager 
installed folder in the edit box, then click “Next” button. 



10. In the next “Windows Security” warning message, 
select “Install this driver software anyway”. 



11. Wait some seconds, Windows is installing driver now. 



12. Driver installation finished. 



13. After successful installation, in the “Device Manager” 
of Windows, a new device named begin with “USB 
Serial Ports Driver (JDSU)” will be found, otherwise, 
the driver installation is failed. 



 
 
 


